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The museum is a cultural institution with different ar-
tistic and scientific objects, which is on the important
pillars of education, demonstration and research, and its
most important function is the transfer of perceptual and
emotional knowledge, so that in this way it can contrib-
ute to the formation of personalities and access to aes-
thetic and moral values. Society should act.The purpose
of this article; Recognizing empathy is a new approach
in museum education, which tries to answer these ques-
tions based on Bloom's educational theory with a case
study of a museum piece called Nad Ali Mir Emad's line
piece: What is the relationship between empathy and mu-
seum educational outcomes? How does empathy change
visitor learning levels? The research method is descrip-
tive and analytical, and data collection is done through
library sources, and the measurement tool is the empathy
questionnaire with the museum and the data analysis is
quantitative and qualitative. Assuming that empathy is an
important factor in strengthening the value and social as-
pects of museum learning, this article argues that learning
is the most important result of museum education and is
closely related to the components of empathy. According
to the statistical findings, the research results show that in
museum education; Learning and empathy are the main
factors in changing individual attitudes and values, and
they are an important factor in changing social behaviors
and strengthening human experiences. And they help the
museum to realize the learning results through the space
of the museum (transmitting moral and aesthetic mes-
sages) of artistic and historical works.
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Introduction:

A museum is a cultural institution, and different artistic
and scientific objects are kept in it. Museum is located
on the important pillars of education, demonstration and
research, and its most important function is transmit-
ting perceptual and emotional knowledge. In this way,

it causes the formation of personalities and access to the
aesthetic and moral values of society.

The main purpose of museum education is to strengthen
human and behavioral characteristics, which has led to
the emergence of new approaches to museums in which
importance is given to "thinking, feeling, and acting as
social interests" (Mousavi, 2014). These characteristics
are made through individual-social learning skills (Kroll,
2001). According to Golman (2016), the process of seeing
affects learning and teaching, and by using feeling, you
can understand the mind and thoughts of others with out-
ward signs and not just by thinking. Empathy is one of the
important tools for strengthening thinking and reaching
human skills and values. Because "empathy in the field
of knowledge and art can provide conditions for people to
understand the emotional and emotional states of others,
from living beings to objects, put themselves in the posi-
tion of others and observe the world from the perspec-
tive of others" (Gokcigdam, 2015). Empathy has three
components: emotional, cognitive, and behavioral. It has
been discussed in psychological and social sciences, and
one of the most important feedbacks of empathy is the
strengthening of human relationships and individual ac-
tions. And museums can use empathy to strengthen moral
and educational teachings. These moral teachings are pos-
sible in the museum through museum objects. Objectives
of the study: Understanding empathy is a new approach
in museum education, and by using different elements of
empathy and learning and educational levels of Bloom's
theory, this study examines the work of Nad Ali by Mir
Emad (case study). The article tries to introduce the sense
of empathy as an important factor in influencing the learn-
ing outcomes of the museum audience. The questions of
the article include: What is the relationship between em-
pathy and the educational results of the museum? How
does empathy change the learning levels of the audience?

Method:

The research method is descriptive and analytical, and
the data was collected through library sources. The evalu-
ation tool of the article is the empathy questionnaire with
the museum, and the data analysis is done through statisti-
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cal-qualitative methods. The questionnaire has three parts
(emotional, cognitive, and social) and is written based on
the subjective and personal feelings and perceptions of
the audience. In this article, the message of the artwork
(case study) is a factor in strengthening social skills. Also,
a narrative of Mir Emad's life history has been written for
the visitor.

This work of art was shown once to 30 people. Then the
questionnaire was completed by the audience. The ques-
tionnaire was previously reviewed by 10 people from the
Museum of Psychology, and its validity was confirmed.
In the second stage, the previous audience was again
asked to hear the narrative of the artwork. After collect-
ing the second questionnaire, all the data and information
of the questionnaire were analyzed in two stages through
Excel software, one time before the narration and another
time after the narration. In the analysis stage of the study,
the level of empathy of the audience was evaluated based
on Bloom's theory. Bloom's educational theory is located
in three levels of attitude, knowledge, and ability. Finally,
the two questions of the study were answered in the dis-
cussion section.

Discussion:

One of the reasons for the importance of Nad Ali by
Mir Emad's calligraphy in this study is more related to
the issue of how Mir Emad died. He was murdered on
the charge of converting to another religion. What at-
tracted the audience's mind to this work were, first, the
calligraphic text and, second, the narration of Mir Emad's
death.The message of this case study refers to an impor-
tant moral and social issue. In the framework of modern
teaching and learning of museums, this message can
teach one of the most important moral and social skills to
the public: judgment and arbitration. To realize the impact
of the message of this museum object, the educational
process of the museum was used, which includes learn-
ing styles resulting from intellectual engagement based
on objects and narration. This educational process helps
the museum to achieve three major goals: educational,
aesthetic, and social impact by operationalizing learning
styles in the museum. In this path, a proper connection
is established between important elements such as the
influencing factors of the message on people, the levels
of educational learning elements, and learning results
through physical-emotional-memory channels. The basis
of modern museology is social responsibility. In modern
museology, human emotions play an important role in de-
signing museum programs because in the process of emo-
tional stimulation through museum objects, three stages
(attention-absorption-thinking) are very important.

The object-based learning approach provides the audi-
ence with the opportunity to learn with pleasure. This
approach makes the audience in museums interact with
each other, have physical participation, their learning is
strengthened, they understand the educational theme of
museums, and their minds change by thinking and engag-
ing their senses. One of the most effective ways to change
the mind is to use historical and cultural elements. The
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tools for changing minds in museums are stories; histori-
cal figures-artworks that cause intellectual conflict with
ideas-skills. One of the appropriate and modern educa-
tional methods is the use of narrating objects in museums,
as the audience interprets the content and message of the
story with their imagination by narrating museum objects.
The educational tools of museums are seeing and hearing
because by seeing, emotional reactions are aroused, and
through hearing, the imagination and attention of people
are attracted. The findings of this study show that learning
based on stimulus-oriented responses and through mu-
seum objects helps the audience to change and strengthen
their individual knowledge-perception-skills.

Results: Education and learning are important parts of
modern museum approaches, and by evoking emotions,
they attract the audience to the message of art objects in
museums. Such attraction causes intellectual conflict and
thinking. In the process of modern education of muse-
ums, the subject of emotions is of particular importance,
and the museum considers emotions as a communication
channel to realize the social and moral messages of ob-
jects. Through feeling, the social messages of museum
objects are transmitted so that the audience can under-
stand more about the subject of learning and teaching in
the museum. Understanding and recognition are created
through a new form of empiricism in the museum called
empathy in cognitive science. Thinking, skills, progress,
and behavior at the community level have always been
the focus of modern approaches to education in museums,
and empathizing with the museum as empiricism causes
the individual attitudes and behaviors of the audience to
change at the community level. In the educational pro-
cess, museum works can stimulate emotions, educate the
audience to change their human skills, have a new look at
the events and issues around them, and create a construc-
tive review and transformation in their lives and relation-
ships with others. Changing moral and social skills, such
as judgment, is an example of the museum's social influ-
ence through education based on museum objects to teach
the audience to reflect on their human attitudes and val-
ues. The important factor in strengthening the value and
social aspects resulting from museum education is empa-
thy, and if the message of each museum work is properly
selected and narrated, it will lead to different emotional
levels; cognitive and socially created different reactions to
communicating with each other. From the point of view
of the learning and teaching results of museums, the cre-
ativity of a part - new knowledge and understanding - un-
derstanding and criticizing is more important. Different
ways have been identified to create proper human com-
munication at the community level. However, education
through museums creates a space for people to use human
emotions based on different learning elements and opens
the way for any thinking with imagination and creativity.
Through the path of empathizing with the message of mu-
seum objects, this space can lead to the third behavioral
component at the community level with two emotional
and cognitive stages. The result is called empathy.
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